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Start a Career in Public Service 

Join the City of Joseph and play a vital role in protecting public health and the environment. This is 

an excellent opportunity for someone looking to build a long-term career in water and wastewater 

operations, no certifications required at time of hire. 

 

Position Overview 

The Water/Wastewater Operator Trainee assists with the operation, maintenance, and monitoring 

of the City’s treatment systems under the supervision of certified professionals and a contracted 

Operator in Responsible Charge (DRC). This hands-on position supports essential services that 

ensure safe drinking water and proper wastewater treatment. 

 

The Role 

• Assist with daily operation and monitoring of treatment facilities 

• Perform routine maintenance and repairs on equipment and systems 

• Collect samples and support regulatory testing and reporting 

• Respond to system alerts and participate in on-call rotation 

• Help maintain water, sewer, and public works infrastructure 

 

What You’ll Learn 

• Operation of water and wastewater treatment systems 

• State and federal regulatory requirements 

• Sampling, testing, and compliance reporting 

• Mechanical, electrical, and troubleshooting skills 

• Skills needed to become a certified operator 

 

Minimum Qualifications 

• High school diploma or GED 

• Valid driver’s license 

• Mechanical aptitude and willingness to learn 

• Ability to work outdoors and respond to emergencies 

• Experience preferred, not required 

 

     CITY OF JOSEPH 
     Water/Wastewater Operator in Training (OIT) 
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Certification Requirements 

• Obtain Water and Wastewater Treatment OIT certification within 12 months of hire 

• Achieve required Water Treatment Grade 1 and Wastewater Treatment Grade 2 

certifications within the timeframes established by the City and permitted by applicable 

State education and experience requirements.  

• City support provided for training and certification 

 

Why Work for the City of Joseph? 

• Career development and advancement opportunities 

• Hands-on training in a high-demand field 

• Meaningful work serving your community 

• Supportive team environment 

 

Recruitment Process (Process subject to change per scheduling restrictions) 
This position will be open until filled.  

 

Application Process  

To apply for this position, please visit www.josephoregon.org to download an application packet. Along 

with that packet, please provide: 

● 3 Letters of Recommendation 

 

Please submit your packet via mail or email to: 

  

 City of Joseph 

 P.O. Box 15 

 Joseph, OR 97846 

 lmcquead@josephoregon.org 

 

Thank you for your interest in applying for the position of Water/Wastewater Operator in Training. For 

questions, please contact Lacey McQuead at lmcquead@josephoregon.org.  

 

mailto:lmcquead@josephoregon.org


Water and Wastewater Treatment Plant Operator Trainee Posi�on Descrip�on 

Page 1 of 7 

City of Joseph Posi�on Descrip�on 

 

Job Title: Water and Wastewater Treatment Plant Operator Trainee  

Department: Public Works  

Reports to: Public Works Supervisor   

Loca�on: Throughout City of Joseph service area.  

Posi�on type and expected hours of work: Full-�me 

Typical Work Hours/Shi�s:  
• Monday through Friday, 7 AM – 3:30 PM (subject to change) 
• Requires on-call availability.  
• May require work outside these days and work hours if called out for special 

assignments or in an emergency. 
• May require over�me 

Union Eligibility: This is a union-represented posi�on. 

FLSA Classifica�on:  Non-exempt (Classification is based on current job duties and may be subject to 
review). 

Wage Level: 6 ($20.83-$27.64) 

Supervisory responsibilities: None 

Date Originated: 06/16/26   Date Reviewed/Revised: 06/16/26 

 

 

Posi�on Summary/Purpose: 

Under the direc�on of the Public Works Supervisor and in coordina�on with a contracted Cer�fied 
Operator in Responsible Charge (DRC), this posi�on assists in the opera�on, monitoring, maintenance, 
and troubleshoo�ng of the City’s wastewater and water treatment facili�es and their respec�ve 
processes. 
 

This is an entry-level training posi�on designed to provide the employee with the knowledge, skills, and 
qualifying experience necessary to obtain the Oregon Drinking Water Operator and Wastewater System 
Operator cer�fica�ons required to advance to the Treatment Plant Operator posi�on. The employee 
must demonstrate sa�sfactory progress toward the required cer�fica�ons and obtain them within the 
�meframes established by the City and permited by applicable State cer�fica�on requirements. 
Con�nued employment in this classifica�on is con�ngent upon sa�sfactory performance and progress 
toward those requirements. 
 

Work involves suppor�ng the technical aspects of plant opera�ons, assis�ng with compliance efforts 
for state and federal regula�ons, and maintaining underground and aboveground sewer and water 
systems.  
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Work is ini�ally performed under close direc�on and oversight. As training, experience, and applicable 
cer�fica�ons are obtained, the employee may perform assigned du�es with increasing independence, 
consistent with regulatory requirements and the employee’s demonstrated competencies as reviewed 
through reports, observa�ons, and results achieved. 

 
 

Essen�al Func�ons are the basic job functions that an employee must be able to perform, with or 
without reasonable accommodation. Reasonable accommodations may be made to enable individuals 

with disabilities to perform these essential functions. The following duties are representative of the 

work performed in this position and are not intended to be an exhaustive list of all responsibilities. 

 

• Under the appropriate supervision, learn, then perform the installa�on, maintenance, and 
repair of treatment plant equipment, pump sta�ons, and related system components. 

• Under supervision, perform daily opera�onal checks of the water and wastewater treatment 
systems; iden�fy and promptly report abnormal condi�ons, alarms, equipment failures, or 
poten�al compliance concerns. 

• Assist with the installa�on, inspec�on, and maintenance of sewer lines, water lines, and related 
infrastructure. 

• Under the supervision of cer�fied personnel and in accordance with established procedures and 
applicable regulatory requirements, perform basic sampling, monitoring, and tes�ng required 
for treatment opera�ons. 

• Monitor treatment processes and equipment and make opera�onal adjustments only as 
authorized and consistent with the employee’s training, cer�fica�on status, and established 
opera�ng procedures. 

• Accurately record operational data and maintain complete logs, testing records, maintenance 
records, and other documentation required for treatment operations and regulatory 
compliance.  

• Assist with the preparation of regulatory reports and provide complete and accurate 
operational information to the contracted certified operator and other authorized personnel 
responsible for reviewing, certifying, or submitting reports. 

• Par�cipate in scheduled weekend and holiday system checks and once appropriately trained, 
par�cipate in the on-call rota�on to respond to alarms, emergencies, system failures, and other 
opera�onal problems. 

• Promptly communicate with the Public Works Supervisor, or in their absence, with the City 

Administrator and DRC regarding system performance, maintenance needs, safety concerns, 
opera�onal issues and poten�al compliance issues. 

• Par�cipate in required training, study, tes�ng, and other developmental ac�vi�es and 
demonstrate sa�sfactory progress toward obtaining the licenses and cer�fica�ons required for 
advancement to the Treatment Plant Operator posi�on. 

• Assist in the day-to-day opera�ons of the Public Works Department as assigned. 
• Perform work in compliance with Occupa�onal Safety and Health Administra�on (OSHA) 

standards and all other applicable safety requirements, policies, and procedures, including 
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requirements governing personal protec�ve equipment, chemical handling, confined-space 
entry, lockout/tagout, and the safe opera�on of vehicles, tools, and equipment. 

• Perform other du�es as assigned that are reasonably related to the responsibili�es of the 
posi�on. 
 

 
Competencies -- Skills and Behaviors necessary to perform the essential functions of the position. 
 

Skills and Technical Competencies 

• Basic knowledge or ability to learn the opera�on, methods, and procedures of water and 
wastewater treatment and related u�lity systems. 

• Mechanical ap�tude and the ability to learn the opera�on, inspec�on, preven�ve maintenance, 
troubleshoo�ng, and minor repair of pumps, motors, machinery, and treatment equipment.  

• Ability to learn and follow established opera�ng procedures, equipment manuals, safety 
instruc�ons, and regulatory requirements. 

• Ability to accurately collect samples, perform rou�ne tests and measurements, read gauges and 
meters, and record and interpret basic opera�onal data following appropriate training. 

• Ability to perform the basic mathema�cal calcula�ons required for treatment opera�ons, 
sampling, chemical applica�on, and recordkeeping. 

• Ability to recognize abnormal opera�ng condi�ons, equipment malfunc�ons, poten�al 
compliance concerns, and safety hazards and promptly report them to appropriate personnel. 

• Basic knowledge of, or ability to learn, applicable state and federal requirements governing 
drinking-water and wastewater opera�ons. 

• Knowledge of, or ability to learn, the basic principles and prac�ces used in the construc�on, 
maintenance, and repair of water distribu�on, wastewater collec�on, and related public works 
systems. 

• Ability to safely operate vehicles, hand and power tools, and maintenance equipment 
commonly used in treatment plant and public works opera�ons. 

• Ability to safely handle, store, and use chemicals associated with water and wastewater 
treatment in accordance with established procedures and required training.  

• Ability to recognize hazards and follow safety procedures. 
• Ability to use computers and standard so�ware to enter opera�onal data, maintain records, 

communicate, and assist with prepara�on of required reports. 
 

Behavioral Competencies 

• Willingness and ability to learn, develop the necessary technical skills, and complete the 
cer�fica�ons required for advancement to the Treatment Plant Operator posi�on. 

• Follows verbal and writen instruc�ons, established opera�ng procedures, and safety 
requirements and completes assigned work accurately and in a �mely manner. 

• Accepts direc�on and construc�ve feedback and applies newly acquired knowledge and skills to 
assigned work. 
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• Demonstrates sound judgment, including recognizing the limits of the employee’s training and 
authority and seeking direc�on when appropriate.  

• Maintains regular and dependable atendance and punctuality and responds reliably to 
scheduled on-call, weekend, holiday, and emergency assignments. 

• Communicates clearly, promptly, and professionally with supervisors, coworkers, contracted 
operators, regulatory personnel, and members of the public. 

• Works effec�vely both independently and as part of a team and demonstrates the ability to 

perform assigned du�es. 
• Demonstrates strong organiza�onal skills and aten�on to detail. Organizes and priori�zes 

assigned work and maintains accurate, complete and �mely records. 
• Maintains composure and effec�veness and follows established procedures during alarms, 

emergencies or other high-pressure situa�ons. 
• Demonstrates ini�a�ve, dependability, accountability, a strong work ethic and a strong 

commitment to public health, environmental protec�on, and safe work prac�ces. 
 

Required Educa�on and Experience 

• Minimum High school diploma, GED, or equivalent. 
• No prior water or wastewater operator cer�fica�on required at the �me of hire. 
• No prior water or wastewater treatment experience is required at hire; however, experience in 

public works, water or wastewater u�li�es, construc�on, mechanical maintenance, equipment 
opera�on, laboratory work, or a related field is preferred. 

• Any equivalent combina�on of educa�on, training, and experience that demonstrates the ability 
to perform the du�es of the posi�on will be considered. 

 
Addi�onal Eligibility Requirements 

Licenses 

• Must meet the educa�onal prerequisites established by the Oregon Health Authority and 
Oregon Department of Environmental Quality for the applicable Operator-in-Training 

designa�ons and operator cer�fica�ons. 
• Must possess and maintain a valid Oregon driver’s license. 
• Ability to obtain a Class B Commercial Driver’s License (CDL) with appropriate endorsements 

within the �meframe specified in City policy. 
 

Cer�fica�ons 

• The employee must par�cipate in all required educa�on, training, examina�on, and experience-

building ac�vi�es and demonstrate sa�sfactory progress toward obtaining the Oregon operator 
cer�fica�ons established by the City for this posi�on. 

• The employee must obtain the applicable Oregon drinking-water and wastewater Operator-in-

Training designa�ons or status within 12 months of hire, subject to the eligibility, training, 
experience, and examina�on requirements of the Oregon Health Authority and Oregon 

Department of Environmental Quality. 
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• The employee must obtain the following operator cer�fica�ons within the �meframes 
established by the City and permited by applicable State requirements: 

o Water Treatment Grade 1 

o Wastewater Treatment Grade 2 

 

 

• Con�nued employment in the trainee classifica�on is con�ngent upon sa�sfactory job 
performance and �mely progress toward required cer�fica�on milestones. 

• Failure to obtain a required cer�fica�on within the established �meframe may result in removal 
from the posi�on, unless the City approves an extension based on circumstances outside the 
employee’s reasonable control or other documented considera�ons. 

• Obtaining the required cer�fica�ons does not automa�cally result in advancement. 
Advancement to the Treatment Plant Operator classifica�on requires sa�sfactory performance, 
demonstrated competencies in performing the higher-level du�es, and formal approval by the 
City. 

 
Other Requirements 

• Must successfully pass a background check in accordance with Oregon State Statutes and City 
policy. 

• Drug and Alcohol Testing – Initial employment is contingent upon successful completion of a 
pre-employment drug test. Further drug and alcohol testing of incumbents is conducted in 
accordance with City policy and applicable federal standards. 

• Ability to work weekends, holidays, and par�cipate in an on-call rota�on as required. 
 

 

Working Conditions/Environment: the work environment characteristics described here are 

representative of those an employee encounters while performing the essential functions of this job. 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions. 

 

Work is performed both indoors and outdoors in a variety of weather and environmental conditions. 
Incumbent is regularly exposed to heat, cold, rain, snow, wind, and varying terrain. Duties may involve 
exposure to dust, noise, vibration, traffic hazards, moving mechanical equipment, and confined spaces. 
Work may occur near water, wastewater, chemicals, or other materials associated with public utility 
operations. 
 

The position requires availability to respond to emergency situations, including but not limited to 
water main breaks, sewer overflows, weather events, and other infrastructure-related incidents, which 
may occur outside of normal working hours. 
 

Appropriate safety equipment and personal protective equipment (PPE) are provided and must be 
used in accordance with established safety policies and procedures. 



Water and Wastewater Treatment Plant Operator Trainee Posi�on Descrip�on 

Page 6 of 7 

Physical demands: 

Physical requirements described are representative of those necessary to successfully perform the 
essential functions of this position. 

• The position requires the ability to continually perform physically demanding work associated
with public works and utility maintenance activities. Duties involve a combination of standing,
walking, bending, kneeling, crouching, climbing, lifting, carrying, pushing, pulling, and reaching.

• Incumbent must possess sufficient strength, endurance, and mobility to safely operate tools,
equipment, and vehicles and to perform manual labor tasks for extended periods.

• These physical demands may include but are not limited to:
o Lifting and carrying materials and equipment weighing up to 50 pounds.
o Operating hand and power tools requiring manual dexterity.
o Operating powered heavy equipment.
o Frequent grasping, pushing and pulling activities.
o Entering and exiting vehicles and equipment repeatedly.
o Working in confined spaces when necessary.
o Maintaining balance while working on uneven or slippery surfaces.

• Regular use of office equipment such computers, keyboards, copy machines, printers,
telephones and voicemail.

Travel required: 

• Routine travel within the City of Joseph service area is required as part of duties.
• Occasional out-of-area travel may be required to attend training, conferences, and other work-

related events.

This description covers the most significant essential and auxiliary duties performed by the position 
for illustration purposes, but does not include other occasional work, which may be similar, related 
to, or a logical assignment for the position. This job description does NOT constitute an employment 
agreement between the employer and employee and is subject to change by the employer as the 
organizational needs and requirements of the job change. 



  Updated 1/1/26 

 

 

Application for Employment 
The City of Joseph provides equal employment opportunity to all qualified employees and applicants, without regard to race, color, 

religion, gender, sexual orientation, national origin, age, disability, genetic information, veteran’s status, or any other status 

protected by applicable federal, Oregon, or local law.  Our Equal Employment Opportunity policy applies to all aspects of the 

employment relationship including, but not limited to, recruitment, hiring, compensation, promotion, demotion, transfer, 

disciplinary action, layoff, recall, and termination of employment.  To claim veterans’ preference in hiring, complete the Veteran’s 

Preference Form and submit it with the required documentation at the time you submit this application. 

THIS APPLICATION WILL BE CONSIDERED FOR THIS SPECIFIC JOB.  IT WILL NOT BE RETAINED FOR FUTURE POSITIONS.  

IF YOU DESIRE TO BE CONSIDERED FOR A POSITION AT A FUTURE TIME, YOU MUST FILE A NEW APPLICATION.  IF HIRED, 

THIS APPLICATION WILL BE COME PART OF YOUR PERMANENT PERSONNEL FILE.  PLEASE PRINT OR TYPE.  YOUR 

APPLICATION MAY NOT BE CONSIDERED IF INCOMPLETE OR SUBMITTED PAST AN ESTABLISHED DEADLINE. 

Position 
Position Applying For Available Start Date Desired Pay 

Personal Information 
Name 

Address City State Zip 

Phone Number Mobile Number  Email Address 

Are you able, at the time of employment, to submit verification of your legal right to work in the United States? Yes ☐   No ☐ 

(Proof of identity will be required upon employment) 

Education List any colleges, military, trade, business or other schools attended. 

Do you have a high school diploma or GED Certificate?   Yes ☐   No ☐ 

School Name Location Diploma/Degree Major/Minor 

Did you 

Graduate? 

     

     

     

Certificates & Licenses  
List any professional license, registration, or certificate required or preferred for 

the position. 

Type Issuing Agency Date Issued Date Expires 
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References 

Name Title Company Phone 

    

    

    

Employment History 
This information in this section will be used to determine if you meet the minimum qualifications as outlined in the job announcement. 

List ONLY the job(s) (paid, military or volunteer) where you obtained the experience that qualifies you for the job.  Clearly describe all of 

your duties, starting with your most recent job.  Resumes will be accepted only if required on the job announcement and will not be 

accepted in place of a completed application.  If you need additional space, attach a separate sheet. 

Employer (1) Job Title Dates Employed 

Address City State Zip 

Supervisor Name Phone Number May we contact? 

              Yes  ☐   No ☐ 

Reason for leaving 

Duties 

Employer (2) Job Title Dates Employed 

Address City State Zip 

Supervisor Name Phone Number May we contact? 

              Yes  ☐   No ☐ 

Reason for leaving 
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Duties 

Employer (3) Job Title Dates Employed 

Address City State Zip 

Supervisor Name Phone Number May we contact? 

              Yes  ☐   No ☐ 

Reason for leaving 

Duties 

Employer (4) Job Title Dates Employed 

Address City State Zip 

Supervisor Name Phone Number May we contact? 

              Yes  ☐   No ☐ 

Reason for leaving 

Duties 
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Certification & Signature 
I hereby certify that all statements made in this application are true, and I agree and understand that any statement that is false, 

fraudulent, or misleading in this application or attached material, during the interview or screening process, or discovered in the 

course of any employment-related process (post hire) may result in the revoking of a job offer or termination of employment. 

 

• I certify that all statements contained herein are true and complete. 

• I understand that I must provide proof I am authorized to work in the United States, in accordance with federal law, if I 

am hired. 

• I authorize the employing agency to verify the employment and education information provided in this employment 

application. 

• I authorize my driving record to be checked if the position for which I am applying requires driving. 

• I understand and agree to be subjected to a pre-employment drug screening and criminal history background check, if 

applicable. 

 

Signature:   _____________________________________________________________         Date:  _____________________ 
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OREGON NATIONAL GUARD AND VETERANS’ PREFERENCE FORM 

Under Oregon law (ORS 408.230), current or former Oregon National Guard members and military 

veterans who meet minimum and any special qualifications for a position may be eligible for 

employment preference. If you think you may qualify, please read the following checklist carefully. 

Check the box for each item that is appropriate. If you need further explanation or have special 

circumstances, please call the City of Joseph at (541) 432-3832. 

This completed form and the required documentation must be submitted at the time you submit 

your application. 

A. QUALIFIED VETERAN QUESTIONS: You may claim veterans’ preference if you check at least one 

of the boxes below and provide proof of eligibility by submitting a copy of your DD‐214 or 215 

(Copy 4).  

I served on active duty with the Armed Forces of the United States: 

 For a period of more than 90 consecutive days beginning on or before January 31, 1955, 

and was discharged or released under honorable conditions; or 

 For a period of more than 178 consecutive days beginning after January 31, 1955, and was 

discharged or released from active duty under honorable conditions; or 

 For 178 days or less and was discharged or released from active duty under honorable 

conditions because of a service‐connected disability; or 

 For 178 days or less and was discharged or released from active duty under honorable 

conditions and have a disability rating from the United States Department of Veterans 

Affairs; or 

 For at least one day in a combat zone and was discharged or released from active duty 

under honorable conditions; or 

 I received a combat or campaign ribbon or an expeditionary medal for service in the 

Armed Forces of the United States and was discharged or released from active duty under 

honorable conditions; or 

 I am receiving a non-service‐connected pension from the United States Department of 

Veterans Affairs. 

 I am currently serving on active duty and expect to be discharged under honorable 

conditions not later than 120 days after submission.   (Must submit official correspondence from 

your current unit or command of an honorable discharge and date no later than 120 days from the 

date of submission.) 

“Active Duty” does not include attendance at a school under military orders, except schooling incident to 

an active enlistment or a regular tour of duty, or normal military training as a reserve officer or member of an 

organized reserve or National Guard unit. 

B.  QUALIFIED MEMBER OF THE OREGON NATIONAL GUARD (ONG):  You may claim preference if you 

check one of the boxes below: 

 I am a current member of the ONG and providing proof of eligibility by submitting a copy 

of my Retirement Accounting Statement (DA5016). 
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 I am a current service member of the ONG who is expected to be discharged under 

honorable conditions not later than 120 days after submission.  (Must submit official 

correspondence from your current unit or command of an honorable discharge and date.) 

 I am a former member of the ONG discharged under honorable conditions and providing 

proof of eligibility by submitting a copy of my DD214 or NGB22. 

 

C.  QUALIFIED DISABLED VETERAN:  You may claim employment preference if you can check at 

least one box in the section below and provide proof of eligibility: 

 I have a disability rating designated by the United States Department of Veterans Affairs; 

or 

 I was discharged or released from active duty for a disability incurred or aggravated in the 

line of duty; or 

 I was awarded the Purple Heart for wounds received in combat. 

The following documentation must be included: 

1. A copy of your DD‐214 or 215 (Copy 4), Certificate of Release or Discharge; or 

2. A public employment preference letter from the United States Department of Veterans 

Affairs.  To order the letter, call 1‐800‐827‐1000 and request a public employment 

preference letter. 

 

I hereby request preference and certify that the above information is true and correct. I understand 

that any false statements or misrepresentation made by me may be cause for my disqualification 

or dismissal, regardless of when discovered. 

 

                                                                                                                                                                                     

Applicant’s Name (PRINT)  

 

   

Applicant’s Signature   

 

   

Date 
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